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Date Generated: 
04/25/2025 

Service Order: Q-16213, Pricing Valid Through: 
05/30/2025 

SERVICE ORDER 

Mountain View Whisman (CA) 

1400 Moncito Ave 

Mountain View / CA / 94043 

Panorama Education, Inc. 

24 School St, Second Floor 

Boston, MA 02108 

Contact: 

Account Management Team 

contact@panoramaed.com 

(617) 356-8123

Primary Contact Name: Karin Jinbo 

Primary Contact Phone Number: 650-526-3500 

Primary Contact Email Address: kjinbo@mvwsd.org 

Invoiced on Effective Date, Net 30 

Pricing Valid Through: 05/30/2025 

(1) Description of Services and (2) Fees

Effective Date: Date agreement is counter-signed by all parties. 

Contract Term: 12 Months 

Licenses/Services Fees Over Term 

Student Surveys: 

* Student Surveys

$ 12,150.00 

Check-Ins: 

* Check-ins surveys and reporting

$ 3,375.00 

Standard Integrated Roster: 

Ongoing maintenance of system integrations 

including change management, 

improvements, and the switch over process 
during BTS 

$ 3,375.00 

Initial Survey Roster Data Integration: 

Initial integration of SIS student roster data 

Project Management support throughout the 

integration process 

Foundations Teaching & Learning 1 included 

Package (Virtual): 

Unlimited access to Panorama Academy, for 

on-demand tutorials and training; Access to 

exclusive Panorama Community professional 

development events; design and facilitation 

of 2 virtual PD sessions, each session up to 

2 hours in length for up to 50 participants 

(larger groups are supported for webinar- 

style facilitation). 

$ 1,775.00 
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Survey Support Package - Premier Tier: 
 

 
- Dedicated Project Manager 

- Access to a Solutions Engineer 

- Email & Phone based Tech Support 

- 1 biz day SLA 

- (3) named ticket priority 

- Access to Academy & Playbook 

- 

$ 6,000.00 

Interventions and Progress Monitoring: 

 
* Intervention tracking 

$ 8,325.00 

Total Over Contract Term: $ 35,000.00 
 
 

 

(3) Agreement 

The entire agreement by and between Client and Panorama (“Agreement”) consists of (i) the terms set forth in this Service Order 

(“SO”)’; (ii) the terms of the Independent Contractor for Professional Services Agreement hereby incorporated by reference into this 

SO (“Terms”); and (iii) the Standard Student Data Privacy Agreement executed between Client and Panorama, effective May 1, 

2025or following the Effective Date, which shall hereby be incorporated by reference into this SO. 

(4) Supplemental Terms and Conditions (if any) 

 

(5) Client Accounts Payable Information 

Accounts Payable Contact Name 
 

Accounts Payable Phone Number 
 

Accounts Payable Email Address 
 

Will Client Be Submitting Purchase Order? YES [ X ] NO [ ] 

 

John Zepezauer

650-526-3500

accountspayable@mvwsd.org
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MM / DD / YYYY

Signed

05 / 20 / 2025

14:15:54 UTC-5

Sent for signature to kaylee (kdunn@panoramaed.com) from

kdunn@panoramaed.com

IP: 136.38.140.165

05 / 20 / 2025

14:27:10 UTC-5

Viewed by kaylee (kdunn@panoramaed.com)

IP: 136.38.140.165

05 / 20 / 2025

14:28:19 UTC-5

Signed by kaylee (kdunn@panoramaed.com)

IP: 136.38.140.165

The document has been completed.05 / 20 / 2025

14:28:19 UTC-5
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