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EXECUTIVE SUMMARY AND KEY FINDINGS

In this report, Hanover Research (Hanover) presents the findings from the Mountain View Whisman School
District's (MVWSD) Local Control and Accountability Plan (LCAP) Survey. This survey, disseminated to
parents, students, and staff, assessed educational partners’ perceptions of MVWSD with respect to
conditions of learning, student achievement and educational effectiveness, 215 century skills/college and
career readiness, school environment, and school and parent engagement.

METHODOLOGY

Hanover analyzes 1,222 parent responses, 1,522 student responses, and 448 staff responses in this report.!
The first section describes demographic and other characteristics of respondents for this survey.

Throughout this analysis, charts exclude “Not Applicable” or “I don’t know/No opinion” responses, thereby
focusing on respondent agreement, satisfaction, and other substantive results. Additionally, to facilitate
interpretation of results, the charts display survey items in order of highest overall agreement or satisfaction
to lowest. Please note that sample sizes vary across questions, as some questions only pertain to a subset of
respondents.

1 Hanover performed standard data cleaning to exclude incomplete or poor-quality responses from the data set.
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KEY FINDINGS
CONDITIONS OF LEARNING

Jo

Jo

Parents generally have a positive view of MVWSD’s learning conditions, though there is room
for improvement in understanding non-academic supports for students. Most parents report
that their child has access to instructional materials (66%) and that school facilities are well-
maintained (86%). However, fewer parents understand the types of non-academic support
available to their child (63%). Satisfaction with teachers among parents reports the highest
satisfaction rating (79%). In contrast, only 63% are satisfied with the non-academic support their
children receive, the lowest satisfaction rating across all learning conditions.

Students generally view their school positively, but perceptions of school cleanliness are notably
lower than other areas. More than three-quarters of students agree their schools provide a good
education (82%) and that adults at their school care about their success (73%). However, less than
half agree that schools are clean (35%).

Staff believe that their fellow teachers care about student success. Most staff respondents agree
that teachers care about students’ success (98%), that students have access to necessary
instructional materials (93%), and that students feel comfortable asking teachers questions (91%).
However, staff least agree that students come to class prepared and ready to learn (64%),
suggesting preparedness as a potential growth area.

STUDENT ACHIEVEMENT AND EDUCATIONAL EFFECTIVENESS

Jo

Parents generally feel that most students receive the support they need, but agreement levels
are lower for high-performing students and students in Special Education. About three-quarters
(74%) of parents agree that their student receives the resources and support they need, especially
for ELL students (83%). Fewer than two-thirds agree that high-performing students (55%) and
students in Special Education (62%) receive the necessary resources and support. Parents of ELL
students perceive staff as more helpful compared to families in Special Education. For example,
85% of ELL parents find teachers very or extremely helpful, compared to 72% of Special Education
parents. The discrepancy is larger for administrator helpfulness (80% for ELL parents versus 66%
for Special Education parents).

Staff perceive professional development as less than satisfactory at both the school and district
levels. Less than a third are very or completely satisfied with the district’s professional
development (32%), and less than half are satisfied with their school’s professional development
(44%). However, satisfaction with school-level professional development increased by 7
percentage points from last year.

Staff often receive feedback about their work. Over three-quarters of staff agree they receive an
appropriate amount of feedback on their work (77%) and believe teachers at their school are
committed to continuously improving opportunities for student learning (93%). About half
frequently receive feedback at least once a month (52%). For many, it covers all aspects of their
role (76%).
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215T CENTURY SKILLS AND COLLEGE AND CAREER READINESS

0
O

Parents report that their student’s schools regularly incorporate technology into education.
Most parents agree that their student uses technology regularly as part of school instruction (90%)
and is on track for the next academic year (87%).

Students and staff perceive their schools to offer a variety of enriching courses and activities,
though preparedness for academic success may need improvement. Most students (90%) agree
that their school provides activities in music, art, or other languages, but fewer feel they often work
with other students on assignments (67%). Staff echo this sentiment, with only 60% agreeing that
students are on track for high school and 53% agreeing that students are on track for the next
academic year.

SCHOOL ENVIRONMENT

Jo

Jo

Parents generally feel positively about their student’s school environment. Most agree that their
child has friends at school (92%) and trusts their teacher and staff (91%). Additionally, most
parents agree that their school wants students to succeed (93%) and provides a well-rounded
curriculum (84%). Parents also agree that students respect teachers and staff (88%), that students
from different cultural backgrounds become friends (91%), and that school rules are fair (89%).

Academic rigor may be a concern for parents. Only 61% agree that their child's school offers
challenging classes, and 70% agree that their child's school sets high expectations for student
achievement.

Students largely agree that their school wants them to succeed, but their overall perceptions of
the school environment are less positive compared to those of parents and staff. Significantly
fewer students agree that their school focuses on students' character (61%) or that all students
are treated fairly (60%). Notably, only 65% of students feel comfortable talking to school staff,
which is significantly lower than the percentage of parents (89%) and staff (89%) who feel the
same. Additionally, only 59% of students agree that students respect teachers and staff.

Although 85% of students agree that those from different cultural backgrounds become friends,
only 57% believe that students get along with each other and respect their differences.

The school environment is generally positive for staff. Nearly all staff members agree that
teachers and staff regularly encourage students (96%) and that their schools want students to
succeed (98%). However, only 74% feel that their school offers challenging classes, making it one
of the lowest-rated areas for staff.
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ENGAGEMENT AND COMMUNICATION

p Although schools encourage parental involvement (90%), fewer feel they have a say in the
decision-making process (64%).

p Most parents have participated in school events in the last 12 months, with Back to School Night
(72%) and parent conferences (65%) being the most attended. Of those who attended, 76% are
very or completely satisfied with Back to School Night, and 76% are very or completely satisfied
with parent conferences. Parents are least satisfied with Board of Trustees meetings (30%). Only

10% have not participated in any school event.

p More convenient event timing and facilitating ways for parents to support students at home may
increase parental involvement. Parents suggest more convenient times for participation (45%)
and more guidance on how to support students at home (39%). Staff most commonly select that

more information on how to support students at home (58%) would help encourage greater
parental involvement, followed by sending more information on involvement opportunities (44%).

Staff indicate that schools could improve familial support and engagement. While most staff

,O agree that MVWSD schools create a welcoming environment for families (83%), fewer believe that
MVWSD provides adequate support to learn about families (68%) or offers sufficient support to
staff to improve their capacity to partner with families (60%). Additionally, only 67% of parents
agree that MVWSD encourages families to engage in decision-making processes, making it the
lowest-rated area across all measures of parental school | involvement.
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SECTION I: RESPONDENT DEMOGRAPHICS

PARENT RESULTS

100%

80%

60%

40%

20%

0%

Figure 1.1

How many children do you have who are currently enrolled in a

MVWSD school? (n=1222)

62%

32%

o,
% <1%

1 2 3 4 or more

Figure 1.2

School Site (n=1222)

Graham Middle School

Crittenden Middle School

Edith Landels Elementary School
Stevenson Elementary School

Jose Antonio Vargas Elementary School
Monta Loma Elementary School
Amy Imai Elementary School
Benjamin Bubb Elementary School
Gabriela Mistral Elementary School
Mariano Castro Elementary School
Theuerkauf Elementary School

MVWSD Preschool
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Figure 1.3

Race/Ethnicity (n=1099)

White 30%
Hispanic/Latino
Asian

Multiple
Filipino

Other

Pacific Islander

American Indian

0% 10% 20% 30% 40% 50%
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STUDENT RESULTS

Figure 1.4

Grade Level (n=2042)

Figure 1.5

School Site (n=2042)

50%
40%
30%
23% 22%
20%
10%
0%
4 5
Graham Middle School

Crittenden Middle School

Stevenson Elementary School

Jose Antonio Vargas Elementary School
Edith Landels Elementary School

Amy Imai Elementary School

Benjamin Bubb Elementary School
Gabriela Mistral Elementary School
Theuerkauf Elementary School

Monta Loma Elementary School

Mariano Castro Elementary School
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Figure 1.6

Race/Ethnicity (n=2035)

Hispanic 38%
White
Asian
Multiple

Black / African American

Native Hawaiian / Other Pacific Islander

0% 10% 20% 30% 40% 50%
Figure 1.7
Home Language (n=2038)
(eng) English 64%
(spa) Spanish; Castilian
(rus) Russian 3%
(cmn) Mandarin (Putonghua, Guoyu) 3%
(mis) Uncoded languages (Other non-English 1%
languages)
(jpn) Japanese | 1%
(kor) Korean | 1%
(tur) Turkish | 1%
(yue) Cantonese | <1%
(heb) Hebrew | <1%
0% 20% 40% 60% 80% 100%
Note: Only the top 10 languages spoken at home are displayed in the visual above.
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STAFF RESULTS
Figure 1.8

Which of the following best describes your role at MVWSD? (n=452)

Certificated teacher 56%

Instructional assistant

Instructional support staff (nurse, psychologist,
etc.)

Clerical staff

Yard supervisor

District office administrator
Site administrator

Maintenance and transportation

None of the above 12%

0% 20% 40% 60% 80% 100%

Figure 1.9

To which grade level(s) do you primarily provide instruction or
support? Please select all that apply. (n=329)

Preschool
Transitional Kindergarten
26%
27%

Kindergarten
Grade 1
Grade 2 24%
Grade 3 26%

Grade 4 24%

Grade 5

Grade 6

Grade 7

Grade 8

0% 10% 20% 30% 40% 50%
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Figure 1.10

Please select your primary work location. If your primary work
location is not a school, please complete this survey based on your
perceptions of the school you are most familiar with or of the district
as awhole. (n=452)

Graham Middle School 15%

Crittenden Middle School 12%
Benjamin Bubb Elementary School
Monta Loma Elementary School
Amy Imai Elementary School
District Office
Theuerkauf Elementary School
Edith Landels Elementary School
Gabriela Mistral Elementary School
Jose Antonio Vargas Elementary School
Stevenson Elementary School
Mariano Castro Elementary School
MVWSD Preschool
Child Nutrition Department
None of the above

0% 10% 20% 30% 40%

Figure 1.11
In what subject do you primarily provide instruction? (n=101)

Special education 19%
English language arts

Mathematics

Social studies

Science

Arts

Physical education

English language development (ELD)
Music

World languages
Computer/engineering technology
Other

50%

0% 10% 20% 30% 40%
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SECTION II: CONDITIONS OF LEARNING

This section examines the responses of students, parents, and staff related to learning conditions in their
school, including school facilities, instructional resources, teacher effectiveness, and student supports.

PARENT RESULTS
Figure 2.1

Please indicate your agreement with the following statements
regarding your child's learning environment.

u Strongly disagree Disagree m Neither agree nor disagree ® Agree ® Strongly agree
Students are provided access to standards- h
aligned instructional materials. (n=1180) 2 35% 35%
| understand what the school expects from my o
child. (n=1211) ] A 2%
School facilities are well maintained. (n=1209) I
Teachers at my child's school have appropriate o
expectations for my child. (n=1210) I 49% 37%
The school's testing and grading practices are o o
fair. (n=1158) I 56%
| understand what types of academic supports o o o
are available to my child. (n=1183) I7/° 2%
| understand what types of non-academic o
supports are available to my child. (h=1148) FlOA 48%

0% 20% 40% 60% 80% 100%
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Figure 2.2

Please indicate your level of satisfaction with the following aspects
of your child's learning environment.

= Not at all satisfied Slightly satisfied Moderately satisfied

® Very satisfied ® Completely satisfied

My child's teacher (n=1204) | | 16%

The quality O:i eecdeui\c/?r’]cigo(r:] r=nlyzcoh9il)d is currently |7% 23%
The academic stjnp=p101r;Er;1)y child receives I 7% 239%
s T
My child's instructional materials (n=1190) | 7% 25%

The non-academlinsrlpggg my child receives 8% 27%

0% 20% 40% 60% 80% 100%
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STUDENT RESULTS

Figure 2.3

How much do you agree or disagree with the following sentences?
(Conditions of Learning)

u Strongly disagree Disagree

My school provides enough textbooks and other
materials to students. (n=1979)

My school provides a good education to
students. (n=2001)

Adults at my school care about my success.
(n=1945)

| know where to go for help if | am having trouble
with my school work. (n=1976)

My school has clear expectations for all students.
(n=1971)

The principal at my school cares about my
success. (n=1882)

| feel comfortable asking my teacher questions.
(n=2001)

Grading at my school is fair. (n=1961)

My school is clean. (n=2001)
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STAFF RESULTS
Figure 2.4

Please indicate your agreement with the following statements
regarding your school's learning environment:

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

Teachers at my school care about students' o
success. (n=325) I 76%
Students at my school have access to the
necessary instructional materials (e.g., I I
textbooks). (n=322)
Students at my school feel comfortable asking
the teachers questions. (n=323) 7% 46% 46%
Grading at my school is fair. (n=304) 11%
| am provided with the necessary instructional I
materials. (n=325) £ L e
s g
Studen'ts at my sghool have‘access to_non— I 8%
academic counseling and guidance. (n=316)
erestedinthe course matera, (o326
interested in the course material. (n=326) 7% 3% 2%
Students at my school come to class prepared o
and ready to learn. (n=328) 8% K ais 49% 18%

0% 20% 40% 60% 80% 100%
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SECTION 11i: STUDENT ACHIEVEMENT AND EDUCATIONAL
EFFECTIVENESS

The following section examines feedback related to supports for specific student groups, such as ELL
students, special education students, or underperforming students, as well as satisfaction with
extracurricular programs for students and professional development opportunities for staff.

PARENT RESULTS
Figure 3.1

Does your child participate in any of the following programs? Please
select all that apply. (n=1222)

Free or reduced-price lunch
English language learner (ELL)

Special education (IEP)

504 plan
Foster youth
None of the above 53%
0% 20% 40% 60% 80% 100%

Note: Respondents could select more than one option; therefore, totals exceed 100%.
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Figure 3.2

Please indicate your agreement with the following statements
regarding student support.

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree
pi ey
e
ittt L 2 | o o
g e s B T
PR F oo | Lo
e support they need. (o968 Fﬂ%

0% 20% 40% 60% 80% 100%

Note: Only respondents who indicated their child is an ELL and/or Special Education student were shown the
corresponding questions.
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Figure 3.3

How helpful have the following staff members been in supporting
your child as an English language learner?

= Not at all helpful  Slightly helpful = Moderately helpful = Very helpful m Extremely helpful

Community engagement facilitator (n=123) I 16%
Administrators (e.g., principal, assistant o o o
principal) (n=130) e Gkl S0

0% 20% 40% 60% 80% 100%

Note: This question shown only to respondents who indicated their child is an ELL student.
Figure 3.4

How helpful have the following staff members been in supporting
your child's special education needs?

= Not at all helpful  Slightly helpful = Moderately helpful = Very helpful m Extremely helpful

Instructional assistants (n=113) | 9%  14%
Administrators (e.g., principal, assistant principal,
special education coordinator, special education 10% 12%
director) (n=130)

0% 20% 40% 60% 80% 100%

Note: This question shown only to respondents who indicated their child is a Special Education student.
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Figure 3.5

Has your child participated in any of the following school-sponsored
programs? Please select all that apply. (h=1205)

After-school clubs or activities 42%
District-sponsored after-school programs
Summer school

Tutoring/homework support

Other

None of the above 39%

0% 10% 20% 30% 40% 50%

Figure 3.6

Please indicate your level of satisfaction with the following

program(s):
® Not at all satisfied Slightly satisfied Moderately satisfied
m Very satisfied m Completely satisfied

District-sponsored _after—school programs 7% 18%
(n=203)

Tutoring/homework support (n=75) I 8%  16%

Summer school (n=145) I8% 21%

After-school clubs or activities (n=503) (6% 29%

0% 20% 40% 60% 80% 100%

Note: Only respondents who indicated they participated in programs responded to the corresponding components of
this question.
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STUDENT RESPONSES

Figure 3.7

Which of the following programs have you attended? (n=2038)

After-school clubs or activities

District-sponsored after-school programs

Summer school

Tutoring/homework support

None of the above

I

51%
D aex
I 1%

0% 20%  40%  60%  80%

Note: Respondents could select more than one option; therefore, totals exceed 100%.
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Figure 3.8

The following sentences are about learning English. How much do
you agree or disagree with these sentences?

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

My teacher helps me learn English. (n=335) i
My school gives positive encouragement to o o o
English learners. (n=330) 15% 48% 31%
My school provides enough materials to help me
learn English (such as books, games, or videos). Is%m
(n=327)

0% 20% 40% 60% 80% 100%

My teacher gives me opportunities to practice
English in class. (n=333)
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STAFF RESULTS

Figure 3.9

Please indicate your agreement with the following statements
regarding education practice and effectiveness.

u Strongly disagree Disagree

Teachers at my school are committed to
continuously improving opportunities for
student learning. (n=338)

My school uses student performance data for
planning. (n=324)

| am knowledgeable about the criteria, timeline,
process, and procedures by which | will be
evaluated. (n=340)

| am aware of the district's mission and goals.
(n=342)

Administrators listen to my suggestions and
recommendations. (n=336)

The instructional coach at my school helps me
improve my practice. (n=307)

My school provides adequate support to
teachers and staff members. (n=341)

| receive an appropriate amount of feedback on
my work. (n=342)

The feedback | receive covers all aspects of my
role. (n=338)
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Figure 3.10

Please indicate your agreement with the following statements
regarding student achievement.

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

English language learners receive the resources oA 16% 49% 259%
and support they need. (n=390) ) ° ° ?
High-achieving students receive the resources || o o o

and support they need. (n=379) 7% 49% 22%
Underperforming students receive the resources o o o o

and support they need. (n=396) I g 20% 44% 20%

Students in Special Education receive the o o

resources and support they need. (=387) F b 24%

0% 20% 40% 60% 80% 100%

©2025 Hanover Research 24



Figure 3.11

Have you facilitated/participated in any of the following out-of-
school-time programs? Select all that apply. (n=423)

After-school clubs and activities
Tutoring/homework support

Summer school

District-sponsored after-school programs
Other

None of the above 61%

0% 20% 40% 60% 80%

Note: Respondents could select more than one option; therefore, totals exceed 100%.

Figure 3.12

Please indicate your level of satisfaction with the following out-of-

school-time program(s):

= Not at all satisfied Slightly satisfied Moderately satisfied

® Very satisfied ® Completely satisfied

100%

After-school clubs and activities (n=81) ié% 40%
District-sponsored after-school programs (n=32) K& 38% I
Tutoring/homework support (n=72) I 11% 51%

Summer school (n=55) m 13% 45% I

0% 20% 40% 60% 80%
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Figure 3.13

Please indicate your level of satisfaction with the professional
development currently provided by the district.

= Not at all satisfied Slightly satisfied Moderately satisfied

® Very satisfied ® Completely satisfied

21% 37%

0% 20% 40% 60% 80% 100%

Figure 3.14

Please indicate your level of satisfaction with the professional
development currently provided by your school site.

= Not at all satisfied Slightly satisfied Moderately satisfied

® Very satisfied ® Completely satisfied

16% 34%

0% 20% 40% 60% 80% 100%
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Figure 3.15

Please indicate your level of satisfaction with the optional
professional development you attended.

= Not at all satisfied Slightly satisfied Moderately satisfied

® Very satisfied ® Completely satisfied

10% 34%

0% 20% 40% 60% 80% 100%
Figure 3.16

Please indicate your agreement with the following statements
regarding staff/leadership relationships.

u Strongly disagree Disagree ® Neither agree nor disagree ®m Agree ® Strongly agree

School Iead.ers are knowledgeablciabout what is 10% 36% 519%
going on in my school. (n=410)
School leaders effectively communicate o o o
important information to staff. (n=421) I 43%
Trust exists betwet(err]\ :;:i{g)ol leaders and staff. I

0% 20% 40% 60% 80% 100%
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SECTION IV: 215" CENTURY SKILLS AND COLLEGE AND
CAREER READINESS

In this section, Hanover examines respondent feedback related to college and career readiness, access to
instructional technology, and enrichment activities.

PARENT RESULTS
Figure 4.1

Please indicate your agreement with the following statements:

m Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree
My child uses technology regularly as part of o
school instruction. (n=1132) poe e £
My child is on track fol' the next academic year. I a
(n=230)
My child has appropriate :iccess to technology at I
school. (h=1153)
My child is on track for high school. (h=100) I
My child has access to a broad range of subjects

at school (e.g., art, music, foreign language). 6%@
(n=1158)
My child has access to a range of enrichment o
activities at school. (n=1136) b L2 — —

0% 20% 40% 60% 80% 100%

Note: Question regarding high school only asked of 6t, 7th, and 8th Grade parents; question regarding college and/or
career success asked only of 8t Grade parents.
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STUDENT RESULTS

Figure 4.2

How much do you agree or disagree with the following sentences?

(21st Century Skills and College and Career Readiness)

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

My school provides activities in music, art, or
other languages. (n=1992)

| have the opportunity to work on school projects
that last for more than a week. (n=1927)

| feel  am on track for success in high school.
(n=365)

| often work with other students on assignments.
(n=1990)

©2025 Hanover Research
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STAFF RESULTS

Figure 4.3

Please indicate your agreement with the following statements
regarding 21st century learning in your school.

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

Students have access to a broad range of
subjects (e.g., art, music, foreign language).
(n=412)

Students have access to a wide range of

enrichment activities at school. (n=406)

Students are on track for high school. (n=70)

Students are on track for the next academic year.
(n=83)
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SECTION V: SCHOOL ENVIRONMENT

This section examines the responses from students, parents, and staff related to the school environment,
including peer relationships, school safety, and support from school staff.

PARENT RESULTS

Figure 5.1

Please indicate your agreement with the following statements
regarding your child's school environment:

u Strongly disagree Disagree m Neither agree nor disagree ® Agree ® Strongly agree

My child has friends at school. (n=1176)
My child trusts teachers and staff. (n=1170)

My child has at least one trusted adult he/she...

My child is safe at school. (n=1172)

Teachers and staff give my child...

My child is respected at school. (n=1154)

Teachers and administrators enforce school...

My child receives the social-emotional support...

©2025 Hanover Research
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Figure 5.2

Please indicate how much you agree or disagree with the following
statements. My school/My child's school...

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

..want[s] students to succeed. (n=1163) |FZ .7 Y 7
...provide[s] a well-rounded curriculum. (n=1134)
..focus[es] on students' character. (n=1094)
..encourage[s] a healthy lifestyle. (n=1131) l6%EV;7 N7 W77
..set[s] high expectations for student... 118%
..encourage[s] students to participate in... 17% X700 Yy ;7 WY 7
..offer[s] challenging classes. (=1035) W11%

0% 20% 40% 60% 80% 100%

Figure 5.3

At my child's school/my school/district schools...

m Strongly disagree Disagree ® Neither agree nor disagree ® Agree ® Strongly agree

...students from different cultural backgrounds... | 3Z INEEGEGEGEEE N T
...students respect the teachers and staff....
..students are comfortable talking to school...
..school rules are fair. (n=1107)

..all staff are treated fairly. (n=897)

..all students are treated fairly. (n=1038) 9%
..students get along with each other and...

0% 20% 40% 60% 80% 100%
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STUDENT RESULTS
Figure5.4

How much do you agree or disagree with the following sentences?
(School Environment)

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

v enasssavoo. 20151 | 2 T
| understand the rules at my school. (n=2010)
| have at least one trusted adult | can go to at I
school. (h=1970) 13% L e

There are clear and fair consequences for o o o
breaking rules at my school. (n=1945) I7/° 44%

My teachers encourage me on aregular basis. JE, o o
(ne3958) 5 45%

Students at my school are treated with respect. o o

(n=1959) F o 29% 41%

0% 20% 40% 60% 80% 100%
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Figure 5.5

Please indicate how much you agree or disagree with the following
statements. My school/My child's school...

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

..want[s] students to succeed. (h=1963) i
..provide[s] a well-rounded curriculum. (h=1829) I
...set[s] high expectations for student I
achievement. (n=1915) — s B
...encourage[s] students to participate in
extracurricular activities (e.g., sports, clubs). I6%
(n=1918)
...prepares students for s_uccess in college or a I 6%
career. (n=1062)
..encouragels] a healthy lifestyle. (n=1923) I7%
...offer[s] challenging classes. (n=1904) I 9%

..focus[es] on students' character. (n=1861) F 9%

0% 20% 40% 60% 80% 100%
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Figure 5.6

At my child's school/my school/district schools...

u Strongly disagree Disagree = Neither agree nor disagree = Agree ® Strongly agree

..students from different cultural backgrounds
become friends. (n=1927)

..all staff are treated fairly. (n=1712)

..school rules are fair. (n=1969)

..students are comfortable talking to school
staff. (n=1835)

..all students are treated fairly. (n=1919)

..students respect the teachers and staff.
(n=1915)

..students get along with each other and respect
their differences. (n=1931)
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STAFF RESULTS
Figure5.7

Please indicate your agreement with the following statements
regarding your school environment:

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

Teachers and staff encourage studentson a

( (o) ()

regular basis. (n=365) <18 38%
My school is well-maintained. (n=373) °
Teachers, administrators, and other staff enforce JEg/IPP®

school rules fairly and consistently. (n=367) 43% 38%
Students receive the social-emotional support o o

they need. (n=363) 9% 44% 32%

Bt | 0 se | asx | si%

0% 20% 40% 60% 80% 100%
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Figure 5.8

Please indicate how much you agree or disagree with the following
statements. My school/My child's school...

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

...provide[s] a well-rounded curriculum. (n=400)

...set[s] high expectations for student o _
achievement. (n=402) 47% 41%

..focus[es] on students' character. (n=403)

..encourage[s] students to participate in

extracurricular activities (e.g., sports, clubs).

(n=385)

..encourage[s] a healthy lifestyle. (n=400)
...offer[s] challenging classes. (n=387) 7%

0% 20% 40% 60% 80% 100%
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Figure 5.9

At my child's school/my school/district schools...

u Strongly disagree Disagree = Neither agree nor disagree = Agree ® Strongly agree

...students are comfortable talking to school
staff. (n=405)

..school rules are fair. (n=407)

..students from different cultural backgrounds
become friends. (n=404)

..all students are treated fairly. (n=405)

...all staff are treated fairly. (n=405)

..students respect the teachers and staff.
(n=407)

..students get along with each other and respect
their differences. (n=405)
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SECTION VI: OVERALL SCHOOL ENGAGEMENT

This section of the report examines staff and parental engagement with their school, including parent
satisfaction with events, parent preferences for communication, barriers to parental involvement, and staff
perceptions of influence in school decisions.

PARENT RESULTS
Figure 6.1

Please indicate your agreement with the following statements
regarding parent/guardian engagement:

u Strongly disagree Disagree m Neither agree nor disagree ® Agree ® Strongly agree
O voement. (o138
involvement. (n=1146) = e S
| feel comfortable participating in school
activities for parents/guardians. (n=1126) 9% — 36%
My child's schqol encourages mvoIl/ement from
community organizations. (n=1008)
Community engagement facilitators have
encouraged my involvement in school events. I6%
(n=1030)
Community engagement facilitators have I o
reached out to me. (n=977) 14% e 47% 20%
| feel like I have a say in the decision-making o -
process at my child's school. (n=1096) F 10% X i —

0% 20% 40% 60% 80% 100%
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Figure 6.2

In which of the following events/organizations have you participated
in the last 12 months? Please select all that apply. (n=1161)

Back to School Night

Parent conferences

Open house

PTA

Principal's Tea or Coffee

MV Parent University

Mountain View Education Foundation
Board of Trustees meeting

English Learner Advisory Committee (ELAC)
School Site Council

District committees

Other

None of the above

72%
65%

10%

20% 40% 60% 80%

Note: Respondents could select more than one option; therefore, totals exceed 100%.

©2025 Hanover Research
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Figure 6.3

Please indicate your level of satisfaction with the following parent

event(s):
= Not at all satisfied Slightly satisfied Moderately satisfied
® Very satisfied ® Completely satisfied

PTA(n=374) | [ 16%
Open house (n=541) | [/17%
Parent conferences (n=756) 19%
Back to School Night (n=832) 20%
MV Parent University (n=151) 23%
Principal's Tea or Coffee (n=363) | 22%
Mountain View Education Foundation (n=127) 24%
English Learner Adz/ris;cg;/)Committee (ELAC) | 25%
School Site Council (n=63) (8% 25%

District committees (n=41) [El}4 10% 32%

Board of Trustees meeting (n=114) A 19% 37%

0% 20% 40% 60% 80% 100%

Note: Satisfaction questions were asked of respondents who indicated participation in the corresponding events.
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Figure 6.4

What would help parents/guardians become more involved at
MVWSD? Select all that apply. (n=1154)

More convenient times for participation 45%

More information on how to support students at
home

More information on involvement opportunities

More communication between the school and

parents/guardians

More participation opportunities at the school
level

More participation opportunities at the district
level

Other

None of the above 14%
0% 10% 20% 30% 40% 50%

Note: Respondents could select more than one option; therefore, totals exceed 100%.

Figure 6.5

What is the biggest obstacle to you getting the information you need
about your child's school/MVWSD? (n=1149)

| get what | need/no obstacles 47%

What | want to know is mixed in with information
that does not apply to me

I don't have time to read all that | get
There is too much information from the district
There is not enough information from the district

The information is not in my native language

Other 5%

0% 10% 20% 30% 40% 50%
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Figure 6.6

Please indicate how much you disagree or agree with the following
statements. MVWSD... (Relationship Building)

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

..engages in communication between families
and educators using language that is accessible 9%
to all families (e.g., English, Spanish). (n=1056)
..creates a welcoming environment for all o o
...supports staff to learn aboutfamllles (eg.,
cultures, languages). (n=969)

..builds trusting relftlonshlps with families. 6‘7
(n=1076)
0%

20% 40% 60% 80% 100%

Figure 6.7

Please indicate how much you disagree or agree with the following
statements.

m Strongly disagree Disagree m Neither agree nor disagree ® Agree ® Strongly agree

The principal at my child's school creates a
school environment that helps children learn.
(n=1070)
I know how my child is doing academically at o
school. (n=1107) 6% 3% 36%
The leaders at my child's school have the best o
interests of students in mind. (h=1082) 10% 2% 36%

| feel a sense of belorlglng at my child's school.
(n=1089)

0% 20% 40% 60% 80% 100%
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Figure 6.8

Please indicate how much you disagree or agree with the following
statements. MVWSD... (School Involvement)

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree
..encourages families to work with staff and
faculty with family engagement activities. ‘7
(n=975)
...builds capacity of and supports principals and
staff to effectively engage families in advisory I6%
groups and with decision-making. (n=856)

...provides families with the opportunities to A 18% 539% 17%
provide input on policies and programs. (n=992)
..encourages families to engage in decision- A 20% 519% 17%
making processes. (n=1005)

0% 20% 40% 60% 80% 100%

Figure 6.9

Please indicate how much you disagree or agree with the following
statements. MVWSD... (Familial Support)

u Strongly disagree Disagree ® Neither agree nor disagree ®m Agree ® Strongly agree
...supports policies/programs for teachers and
families to meet to discuss student progress. 6%
(n=999)
...provides families with resources to support
student learning and development at home. 6%
(n=1028)
...provides support to staff to improve capacity to I o
partner with families. (n=816) 2y 20% 49% 22%
..supports families in understanding their legal
rights to advocate for their own students and all F9%

students. (n=889)

0% 20% 40% 60% 80% 100%
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STAFF RESULTS

Figure 6.10

Please indicate your agreement with the following statements
regarding school engagement.

u Strongly disagree Disagree = Neither agree nor disagree = Agree m Strongly agree

The leaders at my school have the best interests
of the students in mind. (n=363)

School and community engagement facilitators

are effective in encouraging parent/guardian...

My school encourages involvement from
community organizations. (n=340)

Parents/guardians at my school support student
learning. (n=354)

| feel like | have a say in the decision-making
process at my school. (n=349)

| feel like | have a say in the decision-making
process at the district level. (n=347)

©2025 Hanover Research
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Figure 6.11

What would help parents/guardians become more involved at
MVWSD? Select all that apply. (n=416)

More information on how to support students at

h 58%
ome

More information on involvement opportunities

More convenient times for participation
More participation opportunities at the school
level

More communication between the school and
parents/guardians

More participation opportunities at the district
level

Other

None of the above 8%

0% 20% 40% 60% 80% 100%

Note: Respondents could select more than one option; therefore, totals exceed 100%.

©2025 Hanover Research

46



Figure 6.12

Please indicate how much you disagree or agree with the following
statements. MVWSD... (School Involvement)

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

..encourages families to work with staff and

faculty with family engagement activities.

(n=365)
...p'row.des famllles.vx.nth the opportunltle_s to 24% 47% 21%

provide input on policies and programs. (n=353)
...builds capacity of and supports principals and

staff to effectively engage families in advisory I6%

groups and with decision-making. (n=345)
~.encourages families to engaﬁe in decision- 7% 259% 26% 19%
making processes. (n=351)

0% 20% 40% 60% 80% 100%
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Figure 6.13

Please indicate how much you disagree or agree with the following
statements. MVWSD... (Familial Support)

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree
...supports policies/programs for teachers and
families to meet to discuss student progress. %m
(n=373)
...provides families with resources to support
student learning and development at home. I 8%
(n=371)
..supports families in understanding their legal
rights to advocate for their own students and all I8%
students. (n=352)
..provides support t‘o staff to |mpr_ove capacity to 9% 27% 43% 17%
partner with families. (n=369)

0% 20% 40% 60% 80% 100%
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Figure 6.14

Please indicate how much you disagree or agree with the following
statements. MVWSD... (Relationship Building)

m Strongly disagree Disagree = Neither agree nor disagree ® Agree ® Strongly agree

..engages in communication between families
and educators using language that is accessible 12% 53% 30%
to all families (e.g., English, Spanish). (n=391)
.Createsa welcqmlng e_nwronment for all 14% 559 28%
families. (n=402)
9%
...builds trusting rtal’]a;clszr;hlps with families. 6%

0% 20% 40% 60% 80% 100%

...supports staff to learn about families (e.g.,
cultures, languages). (n=397)
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ABOUT HANOVER RESEARCH

Hanover Research provides high-quality, custom research and analytics through a cost-effective model that
helps clients make informed decisions, identify and seize opportunities, and heighten their effectiveness.

OUR SOLUTIONS
ACADEMIC SOLUTIONS ADMINISTRATIVE SOLUTIONS
¢ College & Career Readiness: ¢ Family and Community Engagement:
Support on-time student graduation and prepare all Expand and strengthen family and community
students for post-secondary education and careers. relationships and identify community

partnerships that support student success.
¢ Program Evaluation:

Measure program impact to support informed, » Talent Recruitment, Retention
evidence-based investments in resources that & Development:
maximize student outcomes and manage costs. Attract and retain the best staff through an
enhanced understanding of the teacher
« Safe & Supportive Environments: experience and staff professional development
Create an environment that supports the academic, needs.
cultural, and social-emotional needs of students,
parents, and staff through a comprehensive annual ¢ Operations Improvement:
assessment of climate and culture. Proactively address changes in demographics,

enrollment levels, and community expectations
in your budgeting decisions.

LEADERSHIP SOLUTION

Build a high-performing administration that is the first choice for students, parents, and staff.

OUR BENEFITS
£ @
EXPERT FLEXIBLE DEDICATED EFFICIENT
200+ analysts with Ongoing custom research Exclusive account and Annual, ixed-fee
multiple methodology agenda adapts with research teams ensure model shares
research expertise organizations' nesds strategic partnership costs and benefits
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