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Fulcrum Management Solutions Inc. Service Order 

Contact: Shawn Heming  
Phone: +1 2502000221  
Email: shawn.heming@thoughtexchange.com  

 

 
Customer Information 
 

Bill To: Mountain View Whisman School District 
Address: 750 San Pierre Way A, Mountain View, California 97402 United States 
Postal/Zip Code: 97402 
 

Billing Contact Name: Ayindé Rudolph 
Billing Contact Email: arudolph@mvwsd.org 
Billing Contact Phone: 650-526-3500 

 

Ship To (if different than Bill To):  
Address:  
Postal/Zip Code:  
 

Shipping Contact Name:   
Shipping Contact Email:  
Shipping Contact Phone:  

 

 
Order Details 
 

Order total: $36,002.50 Subscription Start Date: May 1, 2024 
Currency: USD Subscription End Date: June 30, 2025 
Billing Frequency: All Up-Front Number of Students: 4,500 
Payment Terms: Net 30 days Automatic Renewal: Yes 
 Annual Price Increase: 5.0% 

 

This is not an invoice –do not remit payment until an invoice has been issued. 

 

 
Product Details 
 

Product Name Features Amount 

Engagement360 

• Exchanges (for up to 7 Leaders) 
• Advanced Surveys (for up to 5 Leaders) 
• Access to Customer Success 
• Access to Events and Resources 
• Administrative Controls 
• Analytics and Data Visualization 
• Contact Box 
• Customisable Branding 
• Domain Limiting 
• Enhanced Analytics: All 
• Exchange Data Download 
• Exchange Question Library 
• Integrations - Calendar and Participant Invitation 
• Machine Moderation 
• Multilingual Participation 
• Participation Groups 
• Product Support 
• Question Matrix 
• Rooms 
• Survey Branching with Drilldown 
• Survey Topics 
• Templates 
• Templated Surveys 
• Unique Participation Link 
• Up to 100 survey questions per Engagement 

$44,085.00 
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Data Insights Upgrade 

• Participant response download 
• Anonymous engagement mode - does not include PII 
• Confidential engagement mode - does include PII 
• Data analyst role 
• Filter results by imported demographic data (must use 
confidential setting & unique links) 

$0.00 

Annual Discount Discount may be applied to 2 successive annual renewal terms -$13,225.50 

Prorated Price Adjustment Add 2 Months to Base Annual Price ($3,673.75 x 2) $7,347.50 

One-Time Discount  -$2,204.50 

 
 
Services Description can be found at: https://thoughtexchange.com/services-description/  
 

 
Purchase Order Information 
 

Is a Purchase Order (PO) required? Yes   No   
Is the licensee exempt from sales and use tax?  Yes   No   
 

Customer Purchasing Contact Email: 
 

Any purchasing or vendor registration documents can be directed to accounts@thoughtexchange.com 
 

 
Terms and Conditions 
 

The services described in this order are governed by the Subscription Terms found at: 
https://thoughtexchange.com/subscription-terms 
 

 
Acceptance 
 

Please indicate your acceptance of this agreement (including the attachments) by signing below and returning this 
Service Order to us. By signing you represent that you are authorized to agree to this agreement on behalf of the 
undersigned organization.  
 
Mountain View Whisman School District Fulcrum Management Solutions Inc. 

 

By:  By:  

   /sig/ 

    

 Print Name Above  Print Name Above /name/ 

    

 Title  Title /title/ 

    

 Date  Date /date/ 
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Ayindé Rudolph

April 25, 2024 | 15:18:30 PDT

Superintendent

Andrew Oh

CFO

April 25, 2024 | 19:45:37 PDT


