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Quote Summary Subtotal

Hardware and Accessories $143.00 

Licenses  
License Term – 28
Months

 

Shipping and Handling $30.00 

Upfront Hardware Sales Tax $13.05 

Annual License Sales Tax $854.10 

If shipping is "Pending" - Amount is pending due to size 
of order; Shipping and Handling subject to change.
If Sales tax is “Pending” – Final amount will be provided 
prior to payment
*3% fee 
charged on non-ACH charges (Canada Exempt)
*Sales tax subject to change

First Year Payment $10,400.15 

Payments Beginning Year Two $10,214.10 

Prepared For:
Mountain View Whisman
1400 Montecito Ave
Mountain View, California
94043

Prepared By:
Aidan Reed
aidan.reed@samsara.com

Issued   04-03-2023

Expires 04-05-2023

QUOTE #Q-715279

DocuSign Envelope ID: B9DD6228-8CED-456E-B899-F2A74FF4D78A
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SHIP TO Brian Perron
1175 Castro St
Mountain View, California, 94040
United States

Hardware and Accessories Quantity Net Unit Price Total Price

CM inward camera-lens cover
ACC-CM3-CVR1 13 $11.00 $143.00 

Dual-facing dash-camera, series 3.
HW-CM32 13 $0.00 $0.00 

Hardware Due $143.00 

Licenses Quantity Annual Unit 
Price 

Total Annual 
Price

License for Dual-Facing Camera
LIC-CM2-ENT 13 $720.00 $9,360.00 

Annual License 
Due $9,360.00 
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Thank you for considering Samsara 
 
The Samsara platform provides real-time visibility, AI safety programs, and powerful analytics that 
enable customers to increase the safety, sustainability, and efficiency of their operations. A solution 
for your business is proposed below.
 
What is included?
 
Samsara’s connected operations solution may include cellular gateways and/or other hardware 
devices, hardware accessories, and a per-device license. Licenses provide all applicable ongoing 
elements of the service, including: 

- Real-time sensor data

- Cellular data connectivity for cellular gateways 

- Access to the Samsara Hosted Software dashboard and mobile Apps

- Over-the-air software updates and Firmware upgrades

- API access for integration with 3rd party systems as they relate to your licenses 

- Support and maintenance for Samsara Products

- Access to training resources

Wifi Data Usage

The Enterprise Vehicle Gateway License (LIC-VG-ENT) includes up to 500MB per month of WiFi 
data. No other Vehicle Gateway license includes WiFi data, unless identified otherwise in this Order 
Form together with the magnitude of data included. Connectivity between the Vehicle Gateway and 
Samsara Software does not count towards the monthly WiFi data provision. Samsara reserves the 
right to limit access to personal entertainment streaming services. Data usage above the monthly 
threshold may result in the reduction of connection speeds, the restriction of connectivity, the 
interruption of connectivity, or some combination thereof. Restriction or interruption of connectivity 
will not impact the function of HOS Logs and the Samsara Software. Customer may track data 
usage from the Gateways page within the Settings section of the Samsara Hosted Software 
dashboard.
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Payment Terms

This order form includes a license fee for the Samsara Software associated with the Hardware to 
be paid annually beginning on the License Start Date and, if applicable, a one-time Hardware cost 
to be paid upfront as of the license start date. The annual fees are payable by recurring wire 
transfer. All transfers are subject to a 3% processing fee unless the wire transfer is initiated by 
Samsara via ACH, in which case the 3% processing fee will be waived. Late payments are subject 
to a 1.5% per month late fee. If license payments are delinquent by 60 days, Samsara may 
suspend the Service until late payments are remitted.

License Term

The license term for the Samsara Software licenses purchased under this Order Form begins on 
the day Samsara activates the applicable Samsara Software license by providing you a claim 
number and access to the Hosted Software (“License Start Date”).  If Hardware associated with a 
then-unactivated Samsara Software license will be shipped to you under this Order Form, such 
Samsara Software license will be activated on the day the Samsara Hardware ships. 
Notwithstanding the foregoing, if you are renewing the license term for a previously-activated 
Samsara Software license under this Order Form, the License Start Date for the renewal license 
term shall be the day that Samsara extends your access to the Hosted Software for the renewal 
license term. Samsara Hardware requires a valid license to function. 

Samsara may ship Hardware under this Order Form subject to a schedule as mutually agreed 
between the Parties or as determined by Samsara. To the extent such Hardware is associated 
with then-unactivated Samsara Software licenses, the Samsara Software license term for each 
such Hardware device will start on the day that device ships regardless of the shipment schedule 
for the other such Hardware devices. If all such Hardware is shipped in one shipment, the license 
term for all such Hardware will be the full license term under this Order Form. If such Hardware is 
shipped in multiple shipments, only the license term of such Hardware in the initial shipment will 
be such full license term. The license term of the remaining such Hardware shipped after the initial 
shipment will be set to match the then-remaining license term of the initial shipment, so that the 
license term for all such Hardware under this Order Form expires on the same date. The total cost 
of the licenses for such Hardware shipped after the initial shipment will be pro-rated based on their 
actual license term, rounded up to the nearest month, as compared to the full license term under 
this Order Form. Certain payment amounts under this Order Form assume that the entire order is 
fulfilled at the same time and are subject to potential reduction based on the actual schedule of 
order fulfillment. 

Support and Warranty

Samsara stands behind its Products. Hardware Products that require a valid license to function 
come with a warranty that lasts as long as you maintain a valid license for such Hardware. All 
other Hardware Products, such as accessories, come with a one-year warranty, unless otherwise 
specified on the relevant Samsara data sheet. During the warranty period, Hardware exhibiting 
material defects will be replaced pursuant to our Hardware Warranty & RMA policy at 
www.samsara.com/support/hardware-warranty. Additional support information can be found at 
www.samsara.com/support. 

Terms
Unless otherwise set forth herein, your use and access of the Hardware, Products, and 
Services specified herein are governed by Samsara’s terms of service found 
at https://www.samsara.com/terms-of-service, unless the Parties have entered into a separate 
terms of service agreement and/or a separate terms of service agreement is attached to this 
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Order Form, in which case such separate terms of service agreement shall govern (the 'Terms 
of Service'). You agree to be bound by the Terms of Service, and any capitalized terms not 
defined herein shall have the meaning set forth in the Terms of Service. You further agree that 
any other Order Forms you enter into for the purchase of Products shall also be governed by 
the Terms of Service unless otherwise set forth in the applicable Order Form. For clarity, unless 
otherwise agreed by the Parties or approved by Samsara, the pricing and payment terms under 
this Order Form shall not apply to any such other Order Forms.
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Notification of Confidentiality 

You agree that the pricing and payment terms specified in this Order Form shall (i) be held in 
strict confidence; (ii) not be disclosed to any Samsara competitor or other entity, except as pre-
approved in writing by Samsara; and (iii) not be used except to evaluate the suitability of the 
Samsara Products for your business. You will immediately notify Samsara in the event of any 
unauthorized use or disclosure under these terms. Violation of these obligations will cause 
irreparable harm to Samsara for which Samsara may obtain compensatory and timely injunctive 
relief from a court, as well as any other remedies that may be available, including recovery of all 
reasonable attorney’s fees and costs incurred in seeking such remedies. Your obligations 
specified herein shall last until the pricing and payment terms herein are, through no fault or 
action by you, public. This Order Form is a legally binding agreement between you (“Customer”) 
and Samsara Inc. (“Samsara”). IN WITNESS WHEREOF, Customer has caused this Order Form 
to be executed by its duly authorized representative. 

I confirm acceptance of this Order Form on behalf of the Customer identified herein and represent 
and warrant that I have full and complete authority to bind the Customer to this Order Form, 
including all terms and conditions herein." "Please confirm acceptance of this Order Form by 
signing below:

Signature \s1\

Print Name: \n1\

Date: \d1\
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Samsara Networks Inc. (we, us or Company) may be required by law to 

provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 2/1/2019 10:29:18 AM
Parties agreed to: Brian Perron



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Samsara Networks Inc.:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: jaffer.shah-ganai@samsara.com 

 

To advise Samsara Networks Inc. of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at jaffer.shah-ganai@samsara.com 

and in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Samsara Networks Inc.  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to jaffer.shah-ganai@samsara.com and in 

the body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Samsara Networks Inc.  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to jaffer.shah-ganai@samsara.com and in the body of such request you must 

state your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Samsara Networks Inc. as described above, you consent to 

receive exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Samsara Networks Inc. during the course of your relationship with 

Samsara Networks Inc.. 
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