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S SEISMIC

This Service Schedule (“Service Schedule”) dated March 26, 2021 between Seismic Software, Inc. (“Seismic”), as successor in
interest to The SAVO Group, Ltd. (“SAVO”) and Mountain View Whisman School District (“Customer”) is incorporated into and
made a part of the Application Service Agreement entered into by SAVO and Customer on or about (the “Agreement”) March 26
2021 . Capitalized terms used but not defined below have the meaning stated in the Agreement.

Seismic Software, Inc.
SERVICE SCHEDULE

gz\élce Effective March 26, 2021 (3 year term) ending March 25, 2024

Three (3) years from the Service Effective Date (the “Term”). Customer has the option to exit this
agreement annually at the end of each yearly term so long as the customer provides 30 days written
notice asking for termination of service. The Annual Subscription Fees will increase by 5% annually
upon the beginning of each year of the Term and each year of the Renewal Term.

Term

Application Services | [X] KnowledgeTree Launchpad On-Premise Edition: 500 End Users

Annual Subscription | During the Term, the Annual Subscription Fees shall be $7,337.05

Fees
The Annual Subscription Fees will be paid annually beginning on the Service Effective Date set forth
above. The amounts included herein do not include any taxes that may apply. Any such taxes are
the responsibility of the Customer

Additional Terms & e Support and Updates End of Life

Conditions o Customer has been granted an on-premises license to use the Application Services. As such,
Customer is authorized to continue to use the Application Services throughout the Term and
any applicable Renewal Term(s); provided, however, that upon April 1, 2021 all support and
updates for the Application Services shall cease.

o Customer hereby acknowledges and agrees that effective April 1, 2021 Seismic will no longer
be required to provide any form of support or updates for the Application Services other than
key enablement. Key enablement must be requested by Customer no less than 30 days
before the end of the then current term via Seismic Support. (support@seismic.com)

THIS SERVICE SCHEDULE IS NOT EFFECTIVE UNTIL SIGNED ON BEHALF OF BOTH PARTIES BY AN AUTHORIZED
REPRESENTATIVE OF EACH. THIS SERVICE SCHEDULE IS VALID IF EXECUTED ON OR BEFORE March 30, 2020.
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