SchoolMessenger Order Authorization with Preview
ACCOUNT INFORMATION

District Name: Mt View-Whisman School District

Solutions included: Website Accessibility & PageAssist

$ 3,900 pgs, $850 pdfs,

. ) June 3, 2019
Annual Rate: _5%1188 pageassist Preview Start Date:
Adjustments: 30 Service Start Date: _July 1, 2019
Total Due: _$5.938 Reference Quote # 123307
ACKNOWLEDGEMENTS

West Interactive Services Corporation d/b/a SchoolMessenger (“Provider”) will provide the district named
above (“Client”) with the online communications applications further described in the Reference Quote subject
to the foliowing terms and conditions:

Order Authorization Terms.

The terms and conditions available at www.schoolmessenger.com/webterms will apply to this order
authorization, unless the parties have entered into a separate mutually executed agreement. The terms of this
order will govern any conflict with the above-mentioned terms. No additional terms in Customer's purchase
order will apply.

Term and Termination.

This Agreement will commence on the Service Start Date and continue for 12 months (the “initial Term”), and
then will autornatically renew for successive one year periods, unless either party provides written notice of its
desire not to renew at least 30 days prior to the end of the then-current term. The obligations of Client under
this Agreement are subject to the availability of Funds lawfully appropriated for its purpose by the State of
California and Client.

Agreed and Acknowledged by the following who is authorized to sign on behalf of the Client:

Si CH
{or initials if signing electoni Date: 5_ 2z 21/3
/ [( [ 4

>y
Name; & Title:

Fax completed form to 800-360-7732 or email to contracts@schoolmessenger.com.




Quote

west

® Date 5/3/2019
Quote # 125307
Expires 6/2/2019
Quote Type

w?ssél_rgg[j%%t%enSerwces Corporation Representative Gina DiPrima
PO Box 74007082 Agent

Chicago, IL 60674-7082

Phone: 888-527-5225 | Fax: 800-360-7732

Prepared for:

Accounts Payable

Mt View-Whisman School District
750 San Pierre Way

Mountain View CA 94043

United States

Item

Accessibility_Page_Assi 1,188.00 | Yes |  1,188.00
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Thank you for your order!
, y Y Total $5,938.00

The terms and conditions available at https://www.west.com/legal-privacy/webterms/ apply to this quote-,a\less the parties have entered into a
separate mutually executed agreement.
Sales tax may be applied on invoice. Tax exemption certificates can be sent to SchoolMessengerBilling@west.com.

12983107




Monsido, Inc. Customer: Mountain View Whisman School District

. 5355 Mira Sorrento Place, Quote number: 26707063
I I lonSIdO_ Suite 725 Offer valid through: June 02, 2019

San Diego, CA 92121 Prepared by: Harrison Campbell

Monsido Web Governance Suite

Service Description

Monsido is an online tool suite which scans your website once every 7 days or when you request an on-demand scan (up to the
specified number of on-demand scans included in your plan). After each scan, a status report about your website’s condition will
be sent to you via email. Scan information can also be accessed in the Monsido dashboard. The intuitive dashboard contains
numerous tools which allow you and unlimited team members to find and solve issues and make improvements related to Quality
Assurance (QA), Accessibility, Search Engine Optimization (SEQ) and Web Governance.

Some of Monsido’s notable features include:

* Weekly scan with report sent via email

® On-demand scans when you need them

® User-friendly intuitive dashboard

* Unlimited users and ability to assign roles

* Prioritized error reporting based on page views
* Free live support and training

About Monsido

Monsido's goal is to help organizations of all types and sizes make website management and maintenance both easier and more
affordable by providing them with smart and easy-to-use solutions. Monsido has a global presence with offices in Australia,
Denmark, and the United States.
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Service module descriptions

All modules may not be included in the selected pian.

Website Quality Assurance

The Monsido Quality Assurance module finds issues on your website which may affect user experience, such as misspellings,
broken links, readability issues and other inconsistencies. It also provides you with an overview of all files on your website and
allows you to track scripts to make sure they are correctly instatled.

Document Scanning

The Bocument Scanning module checks your PDFs, Word, PowerPoint and RTF documents for broken links. With this module
enabled Content Policies also check the aforementioned document types.

Search Engine Optimization (SEQ)

The SEO module automatically finds technical issues on web pages which may affect search engine rankings, such as missing
or duplicate title tags, heading tags, or alt text on images. it can also find content-related issues, such as content which is tco
short. The SEO module not only alerts you to these errors and improvement possibilities, but also has in-tool suggestions on how
to fix the issues.

HTML Accessibility (WCAG 2.0/2.1 A, AA, AAA)

Make sure your website is in compliance with WCAG 2.0/2.1 A, AA, and AAA guidelines so everyone has a good experience
while on your website. Monsido will scan your website and locate accessibility issues. With our in-app fix recommendations,
accessibility issues are now easier to understand and fix to get your website up to standards.

PDF Accessibility Tracking

Monsido PDF Accessibility Tracking Tool lists all scanned PDF files linked from the scanned website (both internal PDFs and
PDFs linked to on external websites). This enables customers to review each PDF file in order to ensure compliance for the file in
question. With the Monsido PDF Accessibility Tracking Tool, customers can ensure that every listed file is thoroughly tested and
remediated without subjecting to the risks arising from incomplete compliance testing done by tools that are not able to test all
aspects of PDF accessibility.

PDF Accessibility Testing

The Monsido PDF Accessibility Testing Tool provided by Commonlook lists all scanned PDF files linked from the scanned
website (both internal PDFs and PDFs linked to on external websites) and enables the customer to queue them for testing for
WCAG 2.0 issues.

Readability Testing

Monsido will test the Readability level for scanned pages and make the resuits available in the reports. Adjusting readability
levels for the target audience ensures that content is read and understood by the website's visitors.
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Analytics

The Monsido Analytics feature provides detailed information about the number of website visitors, visitor behavior, keywords,
popular web pages, and more. Monsido Analytics is very easy to use and understand through the intuitive dashboard.

Policies

The Mansido Policy feature allows you to set up policies for your site and search all crawled pages for violations and specific
content, such as words, strings of words, email addresses, or employee names.

PageAssist

The Monsido PageAssist feature allows you to add a personalization button to your website which allows your website visitors to
taytor the web page they're on to their individual needs.

Scans and Automated Reporting

Monsido will scan website pages which are publicly-accessible {up to the number of pages included in your plan and available
using web-crawling methods) every 7 days. Your plan also includes a specific number of on-demand scans which ¢an be
performed as needed. After each scan, an automated repart will be sent to you via email.

Support and Training

We offer premium support with white glove service on most of our service plans. Our goal is to respond to any support requests
within 24 business hours. On most plans, we also provide free user training for your entire team. Support can be reached through
our industry leading In-App chat, email, telephone or one-on-one webinar screen share.

Access to the Monsido Tool

The features and services described above can be accessed by logging in to Monsido at login.monsido.com with each user's
individual fogin. The customer admin can control access to Monsido by creating new users, deleting users, and editing access
privileges through the online interface.
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Services order form

Customer name: Mountain View Whisman School District Contact: \0?2/607 /4‘61/4—«{{ Lred /-

Address: Phone: o 7

#56-San-Rierre-Way, Mountain View, California, 94043, &5 ZO 5 d) ;5“&4

United States Email: J/M“'ﬁ‘gm frt Q?//I/fl/u-’fﬂé. £y
(8> Nt Cee FECc TP i U‘L

Selected Service:
Web & Accessibility Compliance 5k

Service capacity: The Services Fee shall include

v Quality Assurance
v On-page SEO audit
v Domain(s) scanned every 7 days for the duration of the term
v Up to 30 domains scanned and unlimited authorized users
v Scanning of up to 5,000 HTML pages (and documents if document scanning is selected)
v Scanning of documents for broken links (PDFs, Word, PowerPoint, and RTF files)
v 100 on-demand scans available per month
v Customer support
v Policy compliance testing
v Collaboration features (Domain groups, User/Domain access, CMS integration)
v Web-analytics (10M page views included per year)
v HTML Accessibility checking (WCAG 2.0/2.1 - A, AA, AAA)
v PageAssist module for webpage personalization
v PDF Accessibility testing of up to 3000 PDFs (WCAG 2.0) per year
Service fees

The service fee for this agreement, subject to the terms of Section 4 of the Terms of Service, is:

For a 1-year Term: USD 5,938/year
(Please check the term length that applies)

This offer is valid through June 02, 2019.
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SaasS services agreement

This SOFTWARE AS A SERVICE AGREEMENT (‘the Agreement”) is entered into on this day of , 20__, (the "Effective Date")
between Monsido, Inc., a Florida corporation with a principal place of business located at 5355 Mira Sorrento Place, Suite 725, San Diego, CA
92121, (“Service Provider”), and the Customer listed above (“Customer”). This Agreement includes and incorporates the above Order Form, as
well as the Terms of Service and Data Protection and Privacy Policy Statement (https://goo.gl/Kc5uZM) and contains, among other things,
warranty disclaimers, liability limitations and use limitations. There shall be no force or effect to any different terms of any related purchase order
or similar form even if signed by the parties after the date hereof.

For Customer:

Signature: Nt N

Print name: / 4”(’7,; 2;.,// 4

Job Title: /q,ﬂ/ ;,//C }{L,);MM, feze P an

To accept this agreement, please complete and return it before June 02, 2019. Pricing and conditions may be subject to
change thereafter.
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